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Presentation Overview



POLL: 
How familiar are you 
with Joint Commission 
accreditation for 
nursing homes?  



Why 
Accreditation? 
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Joint Commission Accreditation
10 Ways Joint Commission Accreditation 

Helps Your Business Thrive
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Stand Out with Consumers

Promote Joint Commission accreditation to illustrate how your nursing center 

meets and exceeds the norm. 

Powerful Tool for Care Seekers
Market Differentiation
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It IS

A blueprint for quality 

improvement

Different and separate 

from the work of public 

regulators

Voluntary process 

Framework for patient-

and resident-centered 

care/safety 

Joint Commission Accreditation
What it IS and IS NOT

It IS NOT

Not an enforcement 

agency

Does not have 

authority to require 

closure or 

discontinuation of 

service when problems 

are identified 

Denying accreditation 

is a last resort



How we serve 
nursing homes
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Joint Commission Accreditation
Our Goal
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About The Joint Commission

The leader in standards development, promoting 

quality and safety in health care organizations for 

more than 60 years

Currently the nation’s largest and only full 

continuum accreditor, with more than 22,000 

accredited health care organizations

Began accrediting nursing facilities in 1966, 

currently accrediting nearly 1,000 nursing care 

centers

Joint Commission Accreditation
Experienced, industry leader
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Post-Acute Care & Memory Care Certifications

Post-Acute Care

Leadership accountability

Staff knowledge and competency

Provision of care for the 

high-acuity patient

Transitions of care

Memory Care Cerfication

Care coordination

Staff knowledge and competency

Activity programming based on abilities

Behavior management

Safe, supportive physical environment

The Joint Commission offers nursing care centers the opportunity to build 

upon specialty distinctions by providing two certification options.  

Options to Meet Unique Quality Objectives
Accreditation & Specialty Certifications
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Serving the Complete Continuum of Care
Comprehensive Accreditation / Certification Services



Standards
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The Leader in Patient Safety and Quality Improvement

Why Work with The Joint Commission?
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Standards a Foundation for Quality
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Joint Commission Accreditation Standards



The Survey



21

The Joint Commission Accreditation Process
Our Surveyors

Experienced in the industry

Understand the day-to-day issues that 

confront providers

Have hands-on expertise to help 

organization to resolve any issues

Nationwide coverage

Receive Robust Process Improvement 

training and evaluation by The Joint 

Commission

Our Surveyors Are Seasoned Industry Professionals

The collaborative, on-site education provided by our surveyors offers 

strategies that help your organization better meet the intent of the standards 

and improve performance. 

All Joint Commission surveyors are:
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About the On-Site Survey Process

A typical on-site survey is conducted by a single surveyor over two days, and it 

involves:

Tracer Methodology : Individual 

and Systems-wide Tracers

On-site observations and 

interviews with surveyors

Review of documents provided 

by the organization

Assessment of the physical facility

Conferences with leadership team

Dialogue with managers and staff 

The Joint Commission Accreditation Process
Your On-Site Survey 
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Survey Process : Tracer Methodology and the 

Survey Analysis for Evaluating Risk™ (SAFER)
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Post-Survey Activities

Collaborate with Joint Commission 

staff to address requirements for 

improvements

60-day window to submit Evidence of 

Standards Compliance (ESC) online

Accreditation granted upon approval 

of ESCs

Resurvey 3 years, Interim support 

encourages continuous compliance

The Joint Commission Accreditation Process
After the Survey 
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Steps to Accreditation

Accreditation Resources
Our Tools to Help You Succeed

https://www.jointcommission.org/-/media/tjc/documents/accred-and-cert/ncc/ncc-steps-to-accreditation.pdf


Cost of 
Accreditation
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Joint Commission Pricing
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Example for ADC = 100

Annual Fee
Total 3-Year 

Ann Fee2

On-site Survey 
Fee3

Total 3-Year 
Accreditation Fee Ave Annual Cost

Nursing Care Center 
(NCC) Accreditation $2,700 $8,100 $4,040 $12,140 

Accreditation ONLY $12,140 $4,046.67

Add-On Post-Acute Care 
Certification (PAC) $550 $1,650 $1,180 $2,830 

Accreditation + PAC $14,970 $4,990.00 

Add-On Memory Care 
Certification (MCC) $275 $825 $0 $825 

Accreditation + 
PAC + MC $15, 795 $5,265.00



Support
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Dedicated Support Staff

Accreditation Resources
Our Tools to Help You Succeed

mailto:ncc@jointcommission.org
https://www.jointcommission.org/standards_information/standards.aspx
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Joint Commission ConnectTM (Extranet)

Accreditation Resources
Our Tools to Help You Succeed
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Supplemental Reports

Joint Commission 

Resources

Targeted Solutions Tool

Beyond Accreditation
Our Tools to Help You Succeed
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Enterprise Website

The Joint Commission has 

launched a new website 

designed to put the breadth and 

depth of our resources at your 

fingertips, including: patient 

safety portals, FAQs and more. 

For additional information, visit 

www.jointcommission.org/ncc

Beyond Accreditation
Our Tools to Help You Succeed

https://www.jointcommission.org/ncc


Impact of 
Accreditation



POLL: 
What's driving your 
interest in accreditaton
today?
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Joint Commission-Accredited Facilities 

Performed Better On:

More Stars, Better Outcomes 

Study Results: Quality Measures

Quality Measures Scope and Severity Ratings Financial Impact 

Outperformed non-accredited 

facilities on all five short-term 

stay measures (100 or fewer 

days) 

Accredited facilities were more 

likely to have lower-level (D-

level) deficiency 

findings associated with an 

isolated incident with no actual 

harm

Lower annual fines than those 

associated with non-accredited 

facilities

Performed better on measures 

that focus on residents in 

nursing homes for more than 

100 days

Non-accredited organizations 

had more severe (J-K-L 

immediate jeopardy) 

deficiencies than accredited 

ones

Less likely to have payment 

denials than non-accredited 

facilities
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Health Inspection Quality Rating Staff Rating RN Staff Rating

Comparison of Accreditation and Certification Status by 
Star-Rating Component in Accredited and Non-Accredited Facilities
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Quality metrics where accredited orgs scored higher:
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Joint Commission Nursing Care Centers and 

Value-Based Programs

State of Florida, Medicaid 

Nursing Home Prospective 

Payment System

Tennessee (Medicaid) QuILTSS

Ohio Quality Incentive Nursing 

Home Improvement Program

Partnership HealthPlan of 

California’s  LTC QIP

Insurance provider network 

contracting requirement or 

qualifier

• Blue Cross Blue Shield of MA

• Blue Cross Blue Shield of IL

Liability insurers

Referring hospitals Preferred 

Post-Acute Provider networks

Value Based Healthcare  
Current Recognition
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Customer Spotlight
Powering performance excellence 

Two nursing care organizations share their story 
(click pic to play)

https://www.jointcommission.org/accreditation-and-certification/health-care-settings/nursing-care-center/powering%20performance%20excellence%20in%20nursing%20care%20centers


Time for 

Questions



For More Information
Contact Our Staff

mailto:mgeronimo@jointcommission.org
mailto:gzimmermann@jointcommisison.org
mailto:apatel@jointcommission.org
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─ Please complete a brief survey upon exit from 

today’s presentation

─ A recording and PDF of today’s webinar will be 

emailed to all attendees

─ Access additional webinar replays 

─ Contact Us!

Phone: 630-792-5020 

Email: ncc@jointcommission.org

─ Web: www.jointcommission.org/ncc

─ Follow us on social media!

As We Conclude
Last-Minute Reminders

https://pages.jointcommission.org/NCC-2019-Webinar-Replays-Registration.html?_ga=2.83699222.1642944594.1581610124-254741503.1568059884
http://www.jointcommission.org/ncc
https://www.facebook.com/pages/The-Joint-Commission/104533371063
https://twitter.com/TJCommission
https://www.youtube.com/user/TheJointCommission
https://www.linkedin.com/showcase/nursing-care-center-accreditation---the-joint-commission/?viewAsMember=true
https://www.jointcommission.org/press_room/rss.aspx
https://pinterest.com/jointcommission/
https://plus.google.com/116377012094581097458?prsrc=3


Thank
You!


